
At Charles River, we take a passionate approach to improving human and animal 
health. Our motivating force is the knowledge that our high quality of work provides 
people with the potential to live healthier and better lives. Scientific excellence and 
outstanding customer service are the hallmarks of Charles River. 
 
As one of the world’s largest Contract Research Organisations with more than 7000 
employees and a market leader in the provision of product development services, 
Charles River is able to offer you the chance to build on your skills and knowledge 
and work with world-class experts.  With more than 60 facilities in 16 countries, we 
have built a company uniquely designed to meet the needs of our clients in the 
Pharmaceutical, Biotechnology, Veterinary Medicine and Agrochemical sectors. 
 
 At our world class preclinical facility in Elphinstone, Tranent (close to Edinburgh), our 
Client Services team provides a customer focused service to support new business 
acquisition in all areas of Charles River’s Safety Assessment division. We now have 
the following exciting opportunity for an ambitious Client Manager. 
 
Scientific Client Manager 
 
The principal duties of the Client Manager will be to compile business proposals in 
response to enquiries received by our Safety Assessment division. This will involve 
using your scientific knowledge to assess our clients’ needs and your commercial 
know-how to present a compelling business proposition.     
 
The role is full of variety and offers the opportunity to build on your scientific 
knowledge, and previous experience in a scientific or related role, with interactions 
with global clients on a daily basis.  Once a period of training has been completed, 
you will be expected to be responsible for your own portfolio of clients.   
 
This vacancy will undoubtedly offer a new challenge for a biological sciences 
graduate, or someone with a sound scientific background, who has been working in a 
scientific or related role and is now looking to use their experience in a commercial 
role.   
 
A strong scientific background, preferably in the biological sciences, effective 
communication, inter-personal and presentation skills and the ability to use your own 
initiative are essential, as regular contact and liaison with clients and internal 
customers will be an important feature of this role.   
 
Some knowledge of regulatory requirements would be advantageous although not 
essential as the successful candidate will be expected to gain experience and 
actively develop knowledge within the job.  Attention to detail, a systematic and  
co-ordinated approach to task completion, effective administrative skills and 
commercial awareness are vital pre-requisites for this position. 
 
In return we offer a competitive salary and benefits package and a real commitment 
to your training and development needs. 
 
Please apply directly via our website, http://jobs.criver.com/, quoting the relevant 
reference 78/150574 in your application. 
 
 
 
 
 

http://jobs.criver.com/


Note for Recruitment Agencies 
  
Please note that Charles River Human Resources Department are currently 
managing this vacancy internally.  Agency support will only be sought, if necessary, 
after the short-listing process has been completed.   
 
In the meantime, Recruitment Agencies are respectfully requested not to contact the 
HR Team, although contact details may be sent (via e-mail only) to hr.euro@crl.com. 
 


